
eDDA setup for OCBC



On your desktop/laptop, login to Members’ Portal (https://stcoop.sg/tls/User/Login) using your Staff No., Password and click 
on the “I’m not a robot” or alternatively you can login using your Singpass credentials.  After login, you will be automatically
brought to the set-up page.

https://stcoop.sg/tls/User/Login
https://stcoop.sg/tls/User/Login


Review the Announcement and Terms & Conditions and click Agree to continue.



Ensure your name is as per NRIC and your NRIC is correct
Click and select your preferred “Bank” from dropdown list.
Tick the checkbox and click “submit”.
You may want to note down the DDA Reference No. which is required for queries with Bank or our vendors.



You will be brought to OCBC’s Online Banking website to login with your credentials.



Follow the instructions on the screen to authorise the login to your OCBC account via OCBC OneToken for the eGIRO 
setup.



Follow the instructions on your mobile phone to authorise the transaction.



Once successfully authorised via OCBC OneToken, a message will show that transaction has been authorised.



Ensure the Billing Organisation is listed as “EsteeMedia Co-operative Ltd”
You can set a nickname for the eGIRO arrangement, select the bank account to pay from, and input the payment limit.

Payment Limit is COMPULSORY
Consider setting a higher
payment limit above what is
required for your monthly
subscription payment

Expiry Date is OPTIONAL
Please leave it BLANK



Please review and confirm the details.



Scroll down to see the terms and conditions. Read and scroll to the bottom to enable the “Submit” button. 
Press “Submit” to continue.



Follow the instructions on the screen to authorise the transaction via OCBC OneToken.



Follow the instructions on your mobile phone to authorise the transaction.



Once successfully authorised via OCBC OneToken, a message will show that transaction has been authorised.



Ensure that the confirmation page on your browser indicates that the authorisation request has been submitted 
successfully. You will be auto redirected back to the EsteeMedia Co-op page after a short while.



Ensure that the message on the EsteeMedia Co-op page indicates that your online GIRO application has been received by 
the bank.



An email will be sent from EsteeMedia Co-op to notify you of the successful eDDA application.



An SMS (within 24 hours after your eDDA application) will be sent to you from OCBC to notify you about the successful 
GIRO application.



If you wish to check on the OCBC platform (web browser/mobile app) to confirm that you are able to see the GIRO 
Arrangement for EsteeMedia Co-operative Ltd, you may wish to refer to this guide by OCBC: 
https://www.ocbc.com/personal-banking/digital-banking/step-by-step-guides/payment-transfer/manage-giro-arrangements

https://www.ocbc.com/personal-banking/digital-banking/step-by-step-guides/payment-transfer/manage-giro-arrangements


Thank you for setting up your eDDA!
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