
eDDA setup for Citibank



On your desktop/laptop, login to Members’ Portal (https://stcoop.sg/tls/User/Login) using your Staff No., Password and click 
on the “I’m not a robot” or alternatively you can login using your Singpass credentials.  After login, you will be automatically
brought to the set-up page.

https://stcoop.sg/tls/User/Login
https://stcoop.sg/tls/User/Login


Review the Announcement and Terms & Conditions and click Agree to continue.



Ensure your name is as per NRIC and your NRIC is correct
Click and select your preferred “Bank” from dropdown list.
Tick the checkbox and click “submit”.
You may want to note down the DDA Reference No. which is required for queries with Bank or our vendors.



You will be brought to Citibank’s Online Banking website.  Select Citibank Online and login with your credentials.



Login with your credentials.



Ensure the Billing Organisation is listed as “EsteeMedia Co-operative Ltd”.
Select the bank account to pay from. From Date is compulsory please set up the From Date (as today).
To date and Max Amount are optional please leave it blank and click “CONTINUE”.



Please review the details and click submit.



Citibank will show this screen while you perform the 2FA with Citibank app on your smartphone.



Upon successful submission, Citibank will return this screen to complete the setup.



Review details and click “Redirect to BO” from this screen. Browser will re-direct back to our Members’ Portal after a short 
while.  



Ensure that the message on the EsteeMedia Co-op page indicates that your online GIRO application has been received by 
the bank.



An email will be sent from EsteeMedia Co-op to notify you of the successful eDDA application.



An SMS (within 24 hours after your eDDA application) will be sent to you from Citibank to notify you that a GIRO 
application has been submitted.



Ensure there is GIRO record set up in your online bank account – this may take up to 24 hours to be reflected in your online 
bank account.



Thank you for setting up your eDDA!
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