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eDDA setup for Citibank



On your desktop/laptop, login to Members’ Portal (https://stcoop.sa/tls/User/Login) using your Staff No., Password and click
on the “I'm not a robot” or alternatively you can login using your Singpass credentials. After login, you will be automatically
brought to the set-up page.

MEDIA
ESTEEMEDIA CO-OPERATIVE LTD
Horme
*STAFF NO.
STAFF MNO.
*PASSWORD
Password
e |
I'm not a robot
reCAPTCHA
Privacy - Term=
» Mew User (MNewly Joined) click here.
» Forgot your Password [Existing Member) reset here.
IMPORTANT :

Dear Members, from 1 September 2019, yvou will no longer use your NRIC to login and access the e-services. Instead, please use your
Staff Pass ID number as your Username to login. Please contact us if you encounter any problems with your login.

For security reasons, do not share your password and you are encouraged to change your password of 8 to 16 alphanumeric
combinations regularly or at least once every 90 days. Thank you.


https://stcoop.sg/tls/User/Login
https://stcoop.sg/tls/User/Login

Review the Announcement and Terms & Conditions and click Agree to continue.

Announcement

EsteeMedia Co-operative requires all members to setup Electronic Direct Debit Authorisation (eDDA) for your monthly contribution to the
Co-operative. Kindly proceed with the setup.

Terms & Conditions
A. By submitting this application, | am instructing the Bank to process the Co-operative's instructions to debit from the stated bank account
for my monthly subscription payment to the Co-operative.
B. The Bank is entitled to reject the Co-operative’s debit instruction if my account does not have s ient funds and levy a fee on me. The
Bank may also at its discretion allow the debit even if this resuilts in an overdraft on the account an pose charges on me accordingly.
C. This authorisation will rem: in force until (i) the Bank's receipt of my authorisation to terminate my GIRO arrangement; (ii) the expiry of
my GIRO arrangement; (iii) the closure of my bank account; (iv) superseded by a new GIRO application.
D. Each member should only maintain ONE eGIRO account with the Co-operative, for monthly subscription deduction purposes.




Ensure your name is as per NRIC and your NRIC is correct

Click and select your preferred “Bank” from dropdown list.

Tick the checkbox and click “submit”.

You may want to note down the DDA Reference No. which is required for queries with Bank or our vendors.

ESTEEMEDIA CO-OPERATIVE LTD

Logout

- Info Financial Loan Terminate Deduction Change Particular Change CGEFE

Deduction - Direct Debit Authorization Setup

Check that Name and
MNames: MRIC are correct DDA Reference: BOSTROOZ4G01STR20240917021846433326

Click & select Bank

MRIC: Bank Mame: Bank of China Limited S

Bank of China Limited

(] By prowviding and submitting the information as set out on this portal, you consent to the Co-operative Citibank Singapore Limited

processing of the information in Singapore and overseas, as well as the disclosure to and subsequent use n
wwithsz DBES Bank Ltd
Read and = the provision of electronic banking services and for any other purposes connected with your acces{ HSBC Bank (Singapore) Ltd
select Electronic Direct Debit Authorisation (eDDA]), accessing and using the DDA services, and enabling p
- = : _ Industrial & Commercial Bank Of China
checlkbox = the monitoring and enforcement of compliance with applicable terms and conditions; and
= to comply with applicable laws, including anti-money laundering and anti-terrorism laws. MariBank Singapore Private Limited

Please ensure that you are duly authorised to submit the information, and such information is accurate an
Maybank Singapore Limited

The Co-operative and its service pr?vider(s] shall not, in any event, be liable for any loss, expense, damag Oversea-Chinese Banking Corporation Ltd

arising from or in connection with (i} any inaccuracy or incompleteness of the information entered by wou or,

omission, interruption, delay in transmission, computer virus or other malicious, destructive or corrupting Standard Chartered Bank, (Singapore) Limited

the services pursuant to which yvou are providing and submitting the information on this portal.

United Owverseas Bank Ltd

If you encounter any issues and/or require assistance, please click here to refer to our User Guide or alter oo sy yroes e s e s s e oo s

62121123 or email at tlsche@sph.com.sg.

Click Sukmit ——————‘:k m




You will be brought to Citibank’s Online Banking website. Select Citibank Online and login with your credentials.

citi

PLEASE CHOOSE THE REGION TO SIGNON :

Citibank Online Citibank - IPB

EGIRD ARRANGEMENT INSTRUCTIONS

You have entered a Citibank secured website. By proceeding, please note you agree to the Citibank Online User Agreement.




Login with your credentials.

CITIBANK. SINGAPORE

Please enter your usemame

To continue y Citibank Online User ID and Password

User D Password

Please enter your User ID. Your 16-digit card number will
not be recognised

Register
Forgot UserlD or password

You will be redirected to product sign up page after resetting your password

SIGN ON

| have an existing Citibank Current or Savings Account




Ensure the Billing Organisation is listed as “EsteeMedia Co-operative Ltd”.
Select the bank account to pay from. From Date is compulsory please set up the From Date (as today).
To date and Max Amount are optional please leave it blank and click “CONTINUE”.

EGIRO CREATION REQUEST Welcome| YourName

HERE ARE YOUR PAYMEMNT DETAILS, PLEASE SELECT AN ACCOUNT TO MAKE FPAYMENT.

Billimg Organization

EsteeMedia Co~operative Ltd

Transaction Reference Mumber

BOSTROQZA4GO1ISTRZOZ409135044652882709

Application ID{NRIC / FIN / Passport f UEN} Source Account
MRIC
Please select source account v
From Date To Date
From Date is COMPULSORY
Please set up From Date (as today) to To Date is OPTIOMNAL
continue Please leave it BLANK

Max Amount

Max Amount is OPTIOMAL
Please leave it BLANK

DISCLAIMER :



Please review the details and click submit.

Billing Owrganization
EsteeMedia Co~operative Lid
Transaction Reference Mumber

BOSTROOZAGOI1STR202409150445528282T009

Application ID(NRIC f FIN f Passport / UWEMND) Source Accoount
MNRIC Your Account
From Date Max Amount
15/09/ 2024 200000

To Date

Qooo-12-31

DIISCLAIMER

1. By completing this « IR0 Reguest and clicking "Next"”. | acknowledge that

i. 1 hawe read, understood and accept the ferms and conditions of the Citicank Onling User Lgreemant. in particular tre section "eGIR0 Scheme Services™

fi. | warrant and undertake that o information provided in connection with the reguest are complets. true and sccurate in all respects and that ypou shall nod be under any obgation Lo aAxsEss o
warify the reazonablensss, completeness. truth, accuracy, avthenticity or contents of such information.

2. Infarmafion partaining fo the EdEng Organdsation ("S0") are a5 received Trom the S0 and not wnder the purvigw of Citicank Singagore Limited

SRR —



Citibank will show this screen while you perform the 2FA with Citibank app on your smartphone.

EGIRO CREATION REQUEST Welcome Your Mame

D)

We are processing your transaction.

FPlease authorize the push notification sent to your Citi Mobile @ App.




Upon successful submission, Citibank will return this screen to complete the setup.

citi

EGIRO CREATION REQUEST

© YOUR REQUEST HAS BEEMN SUBMITTED FOR PROCESSING

Welcome

o Mane




Review details and click “Redirect to BO” from this screen. Browser will re-direct back to our Members’ Portal after a short
while.

Billimng Organization

EsteeMedia Co-operative Ltd

Transaction Reference Number

BOSTROO24G015TR202

Application ID(NRIC / FIM / Passport f UEN) Source Account
HRIC Your Account
From Date Max Amount
15/09/2024 200000

To Date

9999-12-31

DISCLAIMER:

Your reguest has been submitted for processing. Toe comalete the authorization process. Click an “Redirect to 20" o be redirected to the B Hing angan zation and follow the instructions on the Bi img

Organization page. Please do nat close the browser as it will invalidate the authorization

Print Redirect to BO




Ensure that the message on the EsteeMedia Co-op page indicates that your online GIRO application has been received by
the bank.

ESTEEMEDIA CO-OPERATIVE LTD

Home My Info Financial Loan Withdraw Terminate Deduction Change Particular Change CGSF Edit Password

Logout

Deduction - Direct Debit Authorization Setup

Your online GIRO application has been received by the bank. The Co-operative will inform you of your application status
through email.

Name: | NRIC: _

Transaction Reference: BOSTR0024G01 6150 Date: 17-09-2024 10:30 PM



An email will be sent from EsteeMedia Co-op to notify you of the successful eDDA application.

< 8 W & :

EsteeMedia Co-operative Ltd -
Successful eDDA Application » W

Inbox

EsteeMedia Coop 14:39 © “
tome v
MeDIA

CO-OPERATIVE

Your eGIRO application for EsteeMedia Co-operative Ltd with
bill reference no. BOSTR0024G01STR

16150 was completed successfully on 17/09/2024 2:39:08
PM.

Kindly ensure your bank account has sufficient funds for your
monthly subscription deduction which will be done by the 2nd
last working day of each month.

Thank you.

EsteeMedia Co-operative Ltd

This is a computer-generated letter. No signature is required.



An SMS (within 24 hours after your eDDA application) will be sent to you from Citibank to notify you that a GIRO
application has been submitted.

Your eGIRO setup application for
EsteeMedia Co-operative Ltd with
bill ref ending with 0692 on 17-
SEP-2024 has been submitted. If
unauthorized, please call our
CitiPhone hotline available on our
Citibank website.



Ensure there is GIRO record set up in your online bank account — this may take up to 24 hours to be reflected in your online
bank account.

EstesMedia Co- IR SGh 200000 2024-09-17 ACTIVE
operatinve Lid
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Thank you for setting up your eDDA!
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