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To set up eGIRO, CLICK HERE age10

Pls set up by: 1 0 November 2024

How to apply eGIRO for your monthly subscription contribution
Please note that eGIRO deduction is only for monthly subscription contributions.

Please ensure your eGIRO application is successfully processed by 10 November 2024 to be in
time for eGIRO deduction by 28 November 2024 for November’s monthly subscription
contributions.

Please note that monthly subscriptions that are not collected by the deduction date of the month
will not be collected in subsequent months, hence will be considered as no contribution
for the month.

Requirements for eGIRO:

e Have internet banking access with one of the following banks.
Click on your preferred bank below for User Guide Instructions.
o Bank of China Limited
Citibank Singapore Limited
DBS Bank Ltd / POSB Bank
Oversea-Chinese Banking Corporation Ltd
Standard Chartered Bank (Singapore) Ltd
o United Overseas Bank Ltd
e Have internet banking access with one of the following banks.
Please scroll down pg 2 for User Guide to Login to EsteeMedia Members’ Portal.
o HSBC Bank (Singapore) Ltd
o Industrial and Commercial Bank of China
o Maybank Singapore Limited
e Get ready your internet banking login credentials as you will need to log in using your
User ID and PIN.
e If you require any assistance, kindly contact us for assistance via 63195619 or
63191123 or email us at tische@sph.com.sg.

O O O O

lllustration of your eGIRO deduction from November to December 2024:

Subscription Month Deduction Date
November 2024 28 November 2024 (Thursday)
December 2024 30 December 2024 (Monday)

Deduction date will be on the 2" last working day of each month.
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rissetupby: 10 November 2024

User Guide EsteeMedia Co-operative Members’ Portal

1. On your desktop/laptop, login to Members’ Portal (https://stcoop.sg/tls/User/Login) using
your Staff No., Password and click on the “I'm not a robot” or alternatively you can login
using your Singpass credentials. After login, you will be automatically brought to the set-

up page.

ESTEEMEDIA CO-OPERATIVE LTD

Home

*STAFF NO.

STAFF NO
*PASSWORD

I'm not a robot

IMPORTANT :

Dear Members, from 1 September 2019, you will no longer use your NRIC to login and access the e-services. Instead, please use your

Staff Pass ID number as your Username to login. Please contact us if you encounter any problems with your login.

For security reasons, do not share your password and you are encouraged to change your password of & to 16 alphanumeric

combinations regularly or at least once every 90 days. Thank you.

2. Review the Announcement and Terms & Conditions and click Agree to continue.

Announcement

Esteehedia Co-cperative requires all members 1o setup Electronic Direct Debit Authorisation {eDDA) fOr yOUur monthly CoOnrbution 1o the:
Co-operative. Kindly proceed with the setup

Terms & Conditions
A By submitling this application. | am instructing the Bank 10 process the Co-operative's instructions 1o debit from the stated bank account

for my Monthly SUDSETBLoN payment 1o the Co-operative.
8. The Bank is eniitied 1o reject the Co-operative's debit Instruction if my account does not have sufficient funds and levy a fee on me. The

Bank may also at its discretion allow the debit even if this results in an overdraft on the account and impose charges on me accordingly.

C. This authorisation will remain in force until (i) the Bank's receipt of my authorisation to terminate my GIRC arrangement: (i) the expiry of
my GIRO arrangement; (il the closure of my bank account; (iv) superseded by a new GIRC application
D. Each member should only Maintain OME eGIRO 3CCoUNt With the Co-operative. for Monthly SUDSCrPHon deduction purposes.
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3. Ensure your name is as per NRIC and your NRIC is correct.
Click and select your preferred “Bank” from dropdown list.
Tick the checkbox and click “submit”.
You may want to note down the DDA Reference No. which is required for queries with
Bank or our vendors.

o orenaATIvE ESTEEMEDIA CO-OPERATIVE LTD
Home My info Financia Loan withdraw Terminate Decduction Change Particular Change cGF Ediz Password Logout

Deduction - Direct Debit Authorization Setup

__ Check that Name anc

Name: -/ NRIC are correc DDA Reference: BOSTR0024GO1STR20240917021846433326
/ colect Ba ~F -1 Sit ”
/ Click | ec a

NRiC: P Bank Name:

) Byproviding and submitting the information as set out on this Portal, you consent to the Co-operative Citibank Singa
d processing of the information in Singapore and overseas, as well as the disclosure to and subsequent use
with: DBS Bank Ltd

= the provision of electronic b, HSBC Bank (Sing; ) Led
Electronic Direct Debit Auth

enablin
s B P industrial & Com

MariBank Singapore

rincompleteness of the information entered by you
destructive or corrupting seandar
on this portal.

omis:
the s

If you encounter any issues and/or re assistance, please click here to refer to our User Guide or alterfiauves
63191123 or email at tische@sph.corm

Click Submit ——

4. You will be redirected to your selected bank’s website to login.

5. Our apologies as we do not have any user guides for the following banks.
e HSBC Bank (Singapore) Ltd
e Industrial and Commercial Bank of China
e Maybank Singapore Limited

6. Please follow the bank’s instructions to continue with your eDDA setup.
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UNSUCCESSFUL SET UP

If you see any error message like the ones below, your submission is unsuccessful.
You may login again to re-submit a new application through Members’ Portal
(https://stcoop.sqltis/User/Login).

Mz=DIA
Eo;OENRATIYS ESTEEMEDIA CO-OPERATIVE LTD
Home My Info Financial Loan Withdraw Terminate Deduction Change Particular Change CGF Edit Password
Logout

Deduction - Direct Debit Authorization Setup

Something went wrong. Your application was not completed successfully at your bank’s portal. Please try submitting a fresh
application again.

Mame: Your Name NRIC: Your NRIC

Transaction Reference: BOSTRO024G01STR20240813082408470752 Date: 13-08-2024 04:27 PM

EsteeMedia Co-operative Ltd - Unsuccessful eDDA Application (sl
° EsteeMedia Coop
MEDIA
CO-OPERATIVE

Dear | Your Name

Your eGIRO application for EsteeMedia Co-operative Lid with bill reference no. BOSTRO024G01STR20240915012310614510 was not completad successhully at your bank's portal

Kindly submit a fresh application again

Thank you

EsteeMedia Co-onerative Lid
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